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“All people, businesses and 

institutions will have 

access to digital content 

and technologies that 

enable them to create and 

support healthy, prosperous 

and cohesive 21st-Century 

communities” 

(IMLS 2011) 

Future of Libraries, Communities, 

and Digital Inclusion 



A National Solution 
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100 Million Americans have not adopted 

broadband Internet in the home  

62 Million Americans do not use the Internet 

at all 



Who’s not online? 
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Subscribers Near Converts 
Digital 

Hopefuls 
Digitally 

Uncomfortable 
Digitally 
Distant 

• No technology 
skills 

• Negatively  
perceive 
cyberspace 

• Lack access to 
equipment 
and service 

 

 

• Low comfort 
with 
information/ 
communication 
technology (ICT) 

• Tepid attitude 
towards ICT 

• Have access to 
equipment and 
service 

 

• Some 
technical skills 

• Positive 
perception of 
being online 

• Lack access to 
equipment 
and service 

 

 

• High comfort 
with ICT 

• Positive 
attitude 
towards ICT 

•  High rate of 
computer 
ownership 

• Lack resources 
to become 
subscribers 

 

 

 

• High comfort 
with ICT 

• Positive 
attitude 
towards ICT 

• High rate of 
computer 
ownership 

• Connected to 
broadband 
services 

 

 

Adapted from work by John B. Horrigan, Ph.D., Director,  

Media and Technology Institute, Joint Center for Political and Economic Studies 
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The Public Library Challenge 

Source: 2012 ALA Funding and Technology Survey.     

http://www.ala.org/research/initiatives/plftas


Libraries: changing lives, transforming communities 
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“Libraries, like education, are the great equalizer.” 

Why It All Matters 

Source: https://www.youtube.com/watch?v=7cwsrgMOcLA  

https://www.youtube.com/watch?v=7cwsrgMOcLA
https://www.youtube.com/watch?v=7cwsrgMOcLA
https://www.youtube.com/watch?v=7cwsrgMOcLA
https://www.youtube.com/watch?v=7cwsrgMOcLA
https://www.youtube.com/watch?v=7cwsrgMOcLA


Building Digital Communities 

Key Principles 
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Access 

Availability 

Affordability 

Design for 
Inclusion 

Public Access 

Adoption 

Relevance 

Digital Literacy 

Consumer Safety 

Application 

Economic & 
Workforce 

Development 

Education 

Health Care 

Public safety 

Civic 
Engagement 

Social Connection 



11 Source: Colorado State Library 

Application 



US Ignite 

• 60 next-generation 

applications 

• Focused in 6 national 

priority areas:  

healthcare, education, 

public safety, energy, 

transportation, and 

advanced manufacturing. 

• 200 community test beds  

• Coordinate best practices 

Applications of the Future 
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Libraries Getting Involved 

• Intersection of 

people, technology 

and information 

• Engage with Center 

for Digital Inclusion 

(Univ. of Illinois) 

• Inform application 

development and 

participate in testing 
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Adoption 

Broadband Adoption Toolkit 

Many practical ideas and tools for program 

planning, outreach, training and curriculum. 

• Make digital literacy programs relevant by 

teaching skills that can change people’s daily 

lives. 

• Partner with established community organizations 

that people know and trust to help engage hard-

to-reach populations. 

• Provide convenient times and locations for 

broadband training and computer use to ensure 

easy access. 

Source: National Telecommunications and Information Administration (NTIA) 
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Digital Literacy is the ability to use information and 

communication technologies to find, evaluate, create, 

and communicate information, requiring both cognitive 

and technical skills. 

- ALA Digital Literacy Taskforce, 2011 

What do we mean by digital literacy? 



How are public libraries leading the way 

to digitally literate communities? 
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“Training on how to use 

the Internet is critical to 

closing the digital gap. 

Of the efforts on the 

ground, digital literacy 

courses held at local 

public libraries were 

the most effective...” 

 

- Knight Foundation 

Offer formal or 

informal training >90% 

38% 
Hold formal training 

classes  

28% 
Offer 1:1 training by 

appointment 

79% 
Provide point-of-use 

assistance  

30% 
Provide access to 

online training 



Formal Training Topics 

How does this training tie back to 

application and community benefits? 

17 

93% 

82% 

80% 

48% 

36% 

30% 

25% 

General Internet use and computer skills 

General online and web searching 

General software use 

Online job seeking and career info  

Safe online practices 

eGovernment 

Online medical info 



Significant Unmet Training Demand 
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How often are you able to provide training for 
the technology and digital literacy topics 
needed or requested by patrons? 

Rarely 

Sometimes 

Often 

Most, if not all, 
of the time 

21% 

36% 

12% 

31% 



Typical Constraints to Expanding 

Training and Assistance 
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• Lack of staff, volunteer and/or partner 

time to provide additional training (4.0) 

• Limited number of computers or other 

devices for training sessions (3.3) 

• Inadequate space or space limitations 

for holding training sessions (3.3) 

• Recruiting volunteers and partner 

trainers (3.0) 

• No staff, volunteers, and/or partners 

with content knowledge or comfort with 

training topic (3.0) 

Source: OCLC 2012 Digital Literacy Survey (Illinois, Mississippi, West Virginia) 



Digital Literacy Training Resources 
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Mockups 
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Chicago 

Training Locator Tool  

Worcester Public Library 



Access: Libraries and Broadband 

Libraries as Internet 

access providers 

 62%  offer only 

“free” Internet 

access in their 

communities  

 91% offer wireless 

access 

 Internet speeds 

remain insufficient 

(42%) 

Changing digital landscape  

 More interactive, multi-

media intensive 

applications 

 Cloud-based (or hosted) 

services 

− Vendor hosted ILS  

− Database subscriptions 

− Local library content  



Moving to High Capacity Broadband 

Ensuring adequate internet access for library patrons 

is the top priority for public libraries* 

 Over one-third of libraries report offering connection 

speeds greater than 10 Mbps in FY2012 

 In Nebraska, 101 libraries upgraded connectivity 

moving from an average of 2.9 Mbps to 21.4 Mbps 

 In Delaware, all library sites upgraded broadband 

connections from 10 Mbps to 100 Mbps 

 The DC public libraries increased broadband speeds 

from 10 Mbps to 1 Gbps 

*Source: OCLC 2012 “Snapshot of Priorities and Perspectives: Public Libraries”  



U.S. UCAN, State Networks, and Libraries  

National Broadband Plan 

Expanding the R&E network model to other community 

anchor institutions will offer tremendous benefits: 

 Collaboration and aggregation works  

 High speed and affordable bandwidth  

 Network engineering and IT support 

 Procurement and contracts 

 

Internet2 creates U.S.UCAN 

   

*Source: OCLC 2012 “Snapshot of Priorities and Perspectives: Public Libraries”  



Inclusive Gigabit Libraries: Learn, 

Discuss, Brainstorm 

Center for Digital Inclusion* 

 Consider how gigabit libraries 

can help to build digitally 

inclusive communities 

 Lively interactive discussion 

based on living case studies 

 Understand the technology 

 Dream of opportunities 

 Confront the challenges 

 Collaborate to build a community 

to support innovation 

* Graduate School of Library and Information Science, University of Illinois Urbana-Champaign  



Redesigned Spaces for Public Access 

4th Floor @ Chattanooga Public 

Urbana Free Library 



Extending Reach Into Communities 

Taking The Internet Home 

Mobile Lab 

CustomTechMobile 
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Achieving 
Community 
Priorities 

Public Access 
Technology 

Partnerships 

Source: Urban Libraries Council / Edge Initiative 

Looking Outward, Upward, Inward 



“We need libraries and librarians to 

be leaders building a community-

wide digital inclusion solution”. 

Angela Siefer, OCLC on Building Digital Communities  


